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Job Title: Social Media Community Manager (Summer Student) 

Location: Calgary, AB 

Earliest Start Date: May 3, 2021 

Direct Report: Manager Operations & Client Support  

The Brenda Strafford Centre for the Prevention of Domestic Violence (“BSS”) serves women and 

children impacted by family violence through providing a safe shelter and housing complimented by 

comprehensive support services for all participants.  BSS offers a continuum of care designed to help 

families develop their potential and transition to safe and healthy lives in the community upon their 

departure from BSS.   

As a growing organization with a bold and innovative strategic direction, BSS offers a dynamic work 

environment for talented individuals seeking an opportunity to be part of changing futures for women 

and children who have suffered the impacts of domestic violence.  We bring a collegial and 

collaborative approach to our work and offer competitive compensation, generous benefits, and 

opportunities for ongoing professional development and growth. 

We are currently seeking a creative, dedicated, and high energy Summer Student to join our team as 

our Social Media Community Manager. This is a temporary,  full-time  position  working out of the BSS 

Shelter and Housing Centre in Calgary and will report to the Manager, Resource Development and 

work closely with the Marketing and Communications Coordinator to build a strong online presence 

for the organization. 

Roles & Responsibilities: 

Roles and responsibilities are subject to change and may be assigned other duties as required. 

• Manage website updates and posts 

• Development of social media content (Photography, videography) 

• Manage press releases and media relations 

• Basic graphic design and development of collateral and materials for public relations campaigns 

• Expand the Brenda Strafford Society social media presence, particularly via platforms where we 

are currently under-represented, including TikTok and Twitter 

Qualifications & Requirements:  

• Experience/Education marketing, communications, managing social media platforms would be 

considered an asset 

• Currently enrolled in an undergraduate Degree in Communications or related discipline and 

returning to school in the fall 

• Well-developed and effective technical communication skills (writing, editing, design) 

• Ability to work with diverse partners, stakeholders, and clients  

• Excellent relationship building skills with the ability to work as part of a team, adapt to changing 

needs and dynamics, and support collaborative strategies throughout all interpersonal 

interactions 

• Extensive knowledge of the community, local media, and forums for sharing stories of impact and 

innovation 

• A high degree of creativity 
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• Comfortable with leading and managing projects from conception to implementation 

• Flexible availability and willingness to adapt schedule to needs  

• Collaborative team player who can work independently efficiently  

• Strong professionalism and a commitment to excellence    

• Required to pass police security clearance and child intervention check  

• community volunteerism would be an asset 

This role is made possible by the Canada Summer Jobs program and may terminate with statutory 
notice requirement.  For full eligibility details please refer to Canada Summer Jobs website:  
https://www.canada.ca/en/employment-socialdevelopment/services/funding/canada-summer-
jobs.html 
 

All applicants must be: 

• Be between 15 and 30 years of age at the start of the employment; 
• Be a Canadian citizen, permanent resident, or person to whom refugee protection has been 

conferred under the Immigration and Refugee Protection Act for the duration of the 
employment; and; 

• Have a valid Social Insurance Number at the start of employment and be legally entitled to 
work in Canada in accordance with relevant provincial or territorial legislation and regulations 
 

If you are an individual who shares our passion for building stronger communities we would love to 
hear from you. Please send your resume and cover letter to careers@brendastraffordsociety.org 
quoting job # SS01. This posting will remain open until a suitable candidate is found. No phone 
inquiries. 

Brenda Strafford Society values and promotes the diversity of the people it hires and serves. We are committed 
to creating a diverse environment and are proud to be an equal opportunity employer. All qualified applicants 
will receive consideration for employment without regard to race, color, religion, gender, gender identity or 
expression, sexual orientation, national origin, genetics, disability, age, or veteran status. 
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