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LAND
ACKNOWLEDGMENT

We acknowledge and honour the privilege to work and live in an
important and sacred place within Treaty 7 and the traditional territories
of the Niitsitapi from the Blackfoot Confederacy, including the Siksika,
Piikani, and Kainai Nations; the Îyârhe Nakoda of the Chiniki, Bearspaw,
and Wesley Nations; and the Dene of the Tsuut’ina Nation. Southern
Alberta is also home to the Métis Nation of Alberta, Region 3. The site
where the Bow River meets the Elbow River has long been called
Mohkinsstsis by the Blackfoot, as well as Wîchîspa by the Nakoda, and
Guts’ists’i by Tsuut’ina. This site is also the birthplace of the City of
Calgary. We acknowledge that we have ongoing responsibilities to
protect and honour all of life within our shared reality as treaty people.
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MESSAGE FROM
LEADERSHIP
EXECUTIVE DIRECTOR LINDA MCLEAN AND
BOARD CHAIR JODY GIBSON
"We want to send out an enormous message of thanks
to our team – the staff and volunteers who showed up
everyday during this last year to ensure that our
programs and services would continue to support the
more than 300 women and children who called the
Brenda Strafford Centre (BSC) home in 2020-21. While
others were able to take sanctuary in remote home
offices, our team remained an important and vital
source of in-person connection and support for
worried and hurting resident families.
In the midst of surviving the pandemic, we also made
important progress toward our strategic goals. We
embraced our commitments to inclusion and
advanced our learnings in the areas of reconciliation,
gender, and anti-racist organizational change.
As we look toward 2021-22 and our 25th anniversary,
we are reflecting on what we have lost in this year and
what we have found. We have found a renewed sense
of commitment to addressing and preventing family
violence. We have found a sense of connection that
has transcended distance. And we have found new
possibilities as we prepare to grow and change to best
respond to the needs of those we serve and our
community. There is much work ahead. We’re looking
forward to every minute!"

BOARD OF
DIRECTORS

JODY GIBSON
CHRISTINE PLANTE
JAMES MILLAR
IQBAL ALI
ATIYA ASHNA
DOMINQUE
CARRIER-ROBB
CHRISTINA BUCKLE
MIKE CONROY
NORMA JACKSON
WENSHUANG NIE
JAMES RAY
HEATHER SHAW
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LINDA MCLEAN

JODY GIBSON

ONE YEAR
IMPACT
SNAPSHOT
BY THE NUMBERS

181
IN-PERSON
AND VIRTUAL
PROGRAMS
OFFERED

193
PEOPLE
MOVED IN
TO THE
CENTRE,
INCLUDING
ADULTS AND
CHILDREN

122
64%
OF
RESIDENTS
IDENTIFY
AS BIPOC
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ACTIVE
VOLUNTEERS...
DURING A
PANDEMIC!

88%
OF RESIDENTS
MOVED IN WITH
CHILDREN

1500

HOURS OF
VOLUNTEERING
DONATED OVER
THE YEAR

JOURNEY THROUGH
COVID-19

In 2020 we were called upon to
respond in unprecedented ways. As an
essential service, we did not have the
option to close our doors. The work of
serving the women and children
impacted by family violence became
even more important in the face of
overwhelming uncertainty, anxiety, and
fear. Many of the pandemic impacts
mirrored the experience of living in an
abusive relationship and were a
frightening reminder to our resident
families of their lives before finding a
place of safety with BSC.

When challenges arose we:
learned new technologies – Teams, Zoom, Skype, Monday, Google Meets and
more
became experts at the art of creating a sense of belonging while remaining
six feet apart
mastered the art of juggling ever-changing public health restrictions
created an in-house classroom so that children at BSC could participate in
online school
designed an in-house food pantry
built an in-house resident computer lab
hosted door jam dance parties
learned something new every day
6

PROGRAMS AND
SERVICES

CASE MANAGEMENT AND
COUNSELLING

PROGRAMS

The Client Services team (case managers
and counsellors) spent 3524 hours
supporting our clients and were in contact
at least 5275 times either in-person or
virtually in 20/21.

We launched an in-house Queers and Allies
program and built a computer lab to help
every family have access to technology. We
forged new partnerships and joined forces
with many allied agencies to bring virtual
opportunities to our families when so many
community programs were closed. We
celebrated holidays and found creative
options to share these in safe ways. Almost
200 residents participated in the variety of
programs offered to create this amazing
community!

NEW ROLES THIS YEAR
An Intake Worker and Community Support Worker have been
added to the Client Services team. Each bring with them

In 20/21, one of our own, Rita Ng,
celebrated her 20th work
anniversary as a counsellor with BSC.
Rita has been integral in supporting
our new staff in learning the history
of the organization and teaching us
about the resources available to our
residents.

7

extensive skills, education and experience working in the
helping fields supporting clients with complex needs. The
positive energy and willingness to support in any way they can is
very exciting. Staff are matched with residents considering the
presenting needs and priorities of the clients and the skills and
interests of staff. The new Community Support Worker role will
aim to fill a gap identified in previous years - the transition from
living at BSC and moving out into the community. We are very
excited to offer this new support to residents in the months
before and after moving out!

CHILD
DEVELOPMENT
CENTRE

OVER 400 CHILDREN
ACCESSED OUR CHILD
DEVELOPMENT CENTRE
(CDC) PROGRAMMING IN
20/21

OVER HALF OF THE CHILDREN
SUPPORTED IDENTIFY AS BIPOC
90 CHILDREN BETWEEN THE AGE OF
0-5 LIVE IN THE CENTRE
ALMOST 1500 VISITS TO THE CDC

The CDC is staffed and built around highly
compassionate and dedicated child care
workers. Children grow physically, socially,
intellectually, emotionally, and spiritually and the CDC strives to provide a
stimulating, encouraging and challenging

OVER 2800 HOURS OF PROGRAMMING
PROVIDED
66% INCREASE IN CHILDREN FROM
PROGRESSIVE HOUSING SERVED
OVER THE LAST YEAR

environment.

HOW YOUR SUPPORT HELPS
CHILDREN
The CDC measures success in baby steps (literally). In
20/21, there were many challenges. One of the
children came to the CDC in infancy. She did not
enjoy tummy time which is crucial for baby’s motor,
visual, and sensory development. We progressed in
promoting tummy time, and eventually she began to
love it. Soon after, this child was crawling
independently and exploring our space. This child has
now progressed to standing on her own and is
meeting skill milestones. We are overjoyed to see the
benefits of our curriculum support all of her agerelated developmental goals after the trauma she
endured as an infant!
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MIRANDA'S* STORY
*Miranda's name was changed for privacy and protection

"My earliest memory as a child was growing up in the
Philippines. At the age of six, I started working to help
earn a living for our family. These experiences taught
me to be strong at such a young age. Later in life, I
took my education in development and social work,
and was an activist for causes I believed in.
Specifically for the rights of children, youth and
students. In 2006 I came to Canada as a nanny. I have
always worked with children, and always loved
children! I was married to a Canadian and things
were going well. It was very exciting once I settled
here and started to have my own children and family.
My story was a fairytale. I wanted a family, I had a girl
and a boy. Sadly, things changed. And then the
violence started. So I had to get my children out of it.
I moved out of our place with my two kids. My
youngest was only six months, and my other child
was only two years old. I settled into the Brenda
Strafford Centre. As a single mom, my entire journey
changed from full-time mom to having to find work
to support my little family. I had to provide and put a
roof over my kids' heads.
When I came to the Centre, I felt blessed because I
was so supported. When I came to the Centre, I was
able to study online to become a Community
Support Worker. The organization also has
connections with some community centres, so when I
went to a few of them for gatherings and events, I
saw that one of them was hiring. I began networking
and interning at one. After being there one month,
they hired me full-time! They are even helping me
continue my education.
"AS A MOM OF A DAUGHTER, I WANT HER
TO GROW UP STRONG. I WANT HER TO SEE
ME AS A STRONG PERSON. I WANT TO BE
THE BEST ROLE MODEL FOR HER. I FEEL
LIKE MY WORK IS HELPING RAISE THE NEXT
GENERATION. PREPARING KIDS FOR THE
FUTURE."
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I recently had some big, exciting news happen for me. I
was able to buy a house! I am moving out of the Centre.
I am getting the keys to my new place and it is a new
start. Many people told me I couldn’t do it. Many said
there is no way I could buy a house and make the
payments. I proved they were wrong, even as a single
mom. I aimed, and I got it! I reached my next dream. I
am so happy! I am doing it all alone, and that is
amazing. I will celebrate everything turning out so
good with some ice cream with my kids. My exhusband told me when I moved out, "There is no way
you are going to make it without me." And now I have
just proved that I can and that I have!
I am a little sad to leave though. I will miss so many
people here - my counsellors, the other residents and
the support from the staff. You can do it, and it is going
to get better!"

COMMUNITY
SUPPORT

VOLUNTEERS
With the majority of the volunteer program being closed due to restrictions, our volunteer
team still donated 1500 hours of service, which is half of the available hours when our
volunteer roles are running at full capacity. Additionally, we had an outpouring of support
from the larger community. We even grew our volunteer team by nearly 10% despite the
limitations that restrictions posed. 2020 was a challenging year, let us not overlook the
support and caring for others that our community showed.

DONOR SPOTLIGHT
My name is Beth. Growing up, my dad was a doctor and
my mom was an R.N. Both of my parents were alcoholics.
My earliest memory of domestic violence was when I was
5 years old. The violence was frequent and harsh. My
father also started physically abusing my older brother. My
older brother was unstable in every way. He committed
suicide at 30. My younger brother has anxiety, depression
and anger issues, which have affected him and his family
very much.
I was able to turn my caregiving skills into a rewarding
profession as an R.N. I had an amazing career, two
wonderful daughters and a very loving husband. These are
the reasons that my husband Doug and I first donated to
the Brenda Strafford Centre.
No child should ever live in fear. Their futures rely on a
safe, loving home where their social, emotional needs are
being met - where they feel valued, loved and supported.
No woman should ever be abused. The women’s anxiety,
fear, dependence on their abuser, and loss of sense of self
are paralyzing. These women and children can be strong,
resilient and forge a new path with the supports, security,
and skills learned at the Brenda Strafford Centre.
I am happy and fortunate to be able to help support the
Centre, so that women can once again stand strong and
proud and ensure that their children grow up in a healthy,
loving, safe and secure home.
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OUR 4-LEGGED
TEAM MEMBERS
MEET SWELL
Swell is a 3-year old Accredited
Facility Dog, and works within our
Centre with staff and residents!
He has many skills, including:
leaning on human friends to
provide comfort, a dog hug for as
long as a human friend needs,
laying his head on a human lap to
provide comfort and much more.

MEET LUNA
Luna Claire was the
personification of the Moon and a
symbol of female power. Our
Luna is a baby Guinea Pig and is
available to make visits to the
CDC and sometimes hang out in
the BSC lobby getting to know
everyone. We think she will be a
great addition to bring joy and
curiosity to all our staff and
residents!
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FUNDRAISING
HIGHLIGHTS

DURING A HARD YEAR FOR US ALL, WE CAME
OUT MORE DETERMINED THAN EVER!
With the 2020 Fiscal Year starting at the same time as the COVID-19 pandemic, the entire
team was and has been pivoting on a dime. In regards to fundraising efforts, the leadership
and resource development team were able to create some truly amazing initiatives to keep
the community engaged in the work being done at the Centre. From an early Spring
campaign, Lost and Found, to a chilly peer-to-peer Coldest Night of the Year walk in late
Winter, the team and the community that support us rallied together. We would like to
highlight the participants, donors and 'cheerleaders' who joined in on the Run Brave,
Coldest Night of the Year and Food for Thought campaigns. Your efforts were noticed and
appreciated!

OUR NEW ONLINE STORE
One new and exciting fundraising concept
we were able to implement was an online
store that launched in early 2021. The
online store is operated through ecommerce and Canadian-made Shopify,
allowing for all products to be sourced and
printed in Canada. All items purchased
from the store are shipped to customers,
which means no upfront costs or
merchandise needs for the organization.
And of course, all funds raised are put back
into the organization!

HAYES EDUCATION FUND
We have an amazing former Board member
and donor family who started an education
fund for women and children residing at the
Centre. The Hayes Education Fund, started
by Sam Hayes, is a scholarship program to
assist residents with a variety of educational
aspirations. To date, over $25,000 has been
awarded to residents to pursue higher
education, and more than 20 residents have
completed their post-secondary education
since residing in the Centre. Thank you Sam,
Ang and the entire Hayes family for this
incredible fund that provides women and
children a step up on their journey towards a
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life free from violence!

FINANCIAL REVIEW

REVENUE
Fundraising
14.7%
Rent from Residents
4.9%

Government of Alberta
50%

Rent Subsidy from Calgary Housing
11.8%

Brenda Strafford Foundation
18.6%

EXPENSES
Administrative
4%
Operating
22%
Programs
41%
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Rent
33%

DONOR
ACKNOWLEDGMENT
Women's Shelters Canada

Selene Fisher

Calgary Foundation

PrinterWorks West Inc.

United Way of Calgary and Area

Christine Dore-Brown

The Hunter Family Foundation

Ruchi Ryley

The Chawkers Foundation

Kipp Horton

Sheri Wise

Ruth Connors

Carthy Foundation

Kensington Wine Market

Ersman Family

Wes Left

Genstar Development Partnership

Patrick and Ellen Breen

GiftFunds Canada Foundation

Maria Galura

Kelly Patrick and Sophie Palmer

Elmien and Peter Wagner

Beth and Douglas Swift

Lori Egger

Alchemy Communications

Amy Bromley

Alberta Council of Women's Shelters

Ronald Hall

Stampede Casino Limited Partnership

Shamez Kassam

Alison Leontaridis

Twyla Mondor

Nancy Johnson

About Staffing LTD.

Mary Plunkett

Janet and Robert Balfour

Ed and Sandra Bryant

Alexandra De Freitas
Chad Gareau
Jessica van Slyke
Jody Gibson
Tara Hyland-Russell
The Naked Leaf
Kathryn Loaczek
Sharyn Melo
Gregory Pauling
Cayley Rauw
Steve Scandlen
Rhea Varughese
Association of Admin Assistants Calgary
Branch
Bonavista Energy Corporation
Shawna and Steven Edworthy

14

