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In the spirit of respect, reciprocity and truth, we wish to honour and 
acknowledge Moh’kinstsis and the traditional Treaty 7 territory and oral 

practices of the Blackfoot confederacy:  Siksiká, Kainai, Piikani as well as the 
Îyârhe Nakoda and Tsuut’ina nations. 

We acknowledge that this territory is home to the Métis Nation of Alberta, 
Region 3 within the historical Northwest Métis homeland. 

Finally, we acknowledge all Nations, Indigenous and non, who live, work and 
play and help us steward this land, honour and celebrate this territory.
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The Brenda Strafford Society for the Prevention of Domestic 
Violence (referred to as Brenda Strafford Centre) is Alberta’s 
largest second-stage shelter, and one of the largest post-
emergency shelters in Canada. As such, the Brenda Strafford 
Centre has played a significant role in supporting thousands of 
individuals, mothers and children in its 23-year history. 

In 2018 alone, the Brenda Strafford Centre served 139 adults and 194 children 
at risk who experienced family violence. This track record of success, combined 
with its scale, has resulted in the Brenda Strafford Centre implementing and 
championing leading practice in Alberta’s family violence sector. 

The past year continued to be a time of dynamic and productive change for the 
Brenda Strafford Centre. We strengthened the internal capacity of the organi-
zation, with a focus on the areas of quality service delivery, employee growth, 
impact measurement and, financial health. The Board of Directors and Leader-
ship Team engaged in a strategic planning process and developed the 2019-2024 
Brenda Strafford Centre Strategic Plan. The strategic goals further encourage 
excellence in client services by meeting the unique needs of the families we 
serve and being a significant leader in sector change. For example, we want to 
demonstrate programmatic leadership in the area of serving LGBTQ2S+ clients. 
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We have already started to do so through our participation in Sagesse’s Rain-
bow Ready program and in the Calgary Pride Parade and Pride in the Park 
events. 

Changes in key Board and Management roles were made over the last year 
and will continue into the near future. In the Spring, Jody Gibson was elect-
ed as Brenda Strafford Centre’s new Board Chair. Jody is replacing Norma 
Jackson who has been a dedicated Board Member for decades. This fall, the 
Brenda Strafford Centre is seeking a new Executive Director. We anticipate 
making an announcement by late fall. 

Inherent in these changes is the opportunity for the Board and Staff to expe-
rience new knowledge, perspective and expertise as we continue to work on 
our mission of supporting people at risk who have experienced family vio-
lence and live safely and successfully in our community. 

We thank you for your continued support.

Jody Gibson
Board of Directors, Board Chair

“

”

In 2018 alone, the Brenda 
Strafford Centre served 139 
adults and 194 children at 
risk who experienced family 
violence. 
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2018 / 2019

Swizzlesticks launches partnership to 
provide BSC families with haircuts

4th annual Mac’s 
holiday kids party

Second floor re-
painted by Torys LLP

First Rainbow Ready 
training with Sagesse

New Play Centre grand 
opening

Trauma Tool phase 1 launched

36th Annual Mac’s 
Golf Tournament

Holiday Hampers provided by 
Mac’s and the community for 
families

Jody Gibson welcomed as 
new Board Chair

Annual Courage Gala raises 
$32,000!

The Centre celebrates the 
Community Room grand opening

Participated in Women’s Shelters 
Canada shelter exchange

First annual “Women 
Supporting Women” event

Lettings Kids Be Kids program included 
16 fun-filled trips 

A Year at the Centre



SECOND-STAGE SHELTER

PROGRESSIVE HOUSING

DANGEROUS DOMESTIC
LIFE

EMERGENCY SHELTER

• Shelters provide 
temporary emergency 
housing for up to 21 
days

• A secure, undisclosed location where 
women receive counselling and support 
on their path to safety

• 34 apartment style units serve families 
for up to 6 months

• The Brenda Strafford Centre is the 
largest second-stage shelter in Alberta, 
accounting for 20% of available units

SUSTAINABLE HOUSING

• The Brenda Strafford 
Centre provides support 
for individuals and families 
moving to sustainable housing 
in the community through the 
housing locator program. 

• The housing locator at the 
Centre works with clients to 
assess their housing needs 
and supports them in their 
rental education, meetings 
with potential landlords 
and navigation of rental 
responsibilities.

• An internal transitional housing 
program with full (mandatory) clinical 
support

• 51 apartment style units serve families 
for up to 2 years

The Path to Safety

* Source: Burczycka, M., & Conroy, S. (2018). Family Violence in Canada: A  
  Statistical Profile, 2016. Ottawa: Statistics Canada.

• Alberta has one of 
the highest rates of 
police reported family 
violence*



Maria’s Story

“

”
Throughout my life I have experienced many types 
of violence: physical, emotional, mental and sexu-
al. My child and I found it necessary to relocate to 
Calgary from where we were living as we were not 
safe from my abuser. 

I want to tell women and 
families that are experiencing 
violence they are worth more 
and they deserve more.

Since coming here after our stay in the emergency shelter, The 
Brenda Strafford Centre has assisted me and my son in so many 
ways; probably the most impactful has been personal counselling 
for the two of us. 

My counsellor is amazing, she is really in tune with finding what 
works for me. She works at my pace and gives me space when 
I am unable to process and need to pause for a bit. She is super 
supportive and understands the close relationship between my son 
and I and finds helpful resources for both of us.

All the programs here have helped us in our personal growth. 
Participating in the Letting Kids Be Kids summer program helped 
my son become less afraid, when we first moved here, he would 
always stay close beside me, and now he is more comfortable in 
the community. We have experienced so much personal growth 
through engaging in all the programs.

I want to tell women and families that are experiencing violence 
they are worth more and they deserve more. When I was in an 
abusive relationship, I was abandoned by family and friends, not 
because I wanted to distance myself from them but because my 
abuser forced us to be isolated from the people that could support 
me. 

I want to tell them it’s crucial to seek out help and get support, 
that you are not alone and that with the support of organizations 
like The Brenda Strafford Centre they can get back on their feet 
and find happiness again.
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The Brenda Strafford Centre supports a diverse 
community of families. We endeavor to meet the 
unique needs of each family through:

 • Our participation on the Ethno-Cultural Diverse Communities Working 
Group of CDVC

 • Our development of a Culturally Responsive Services policy
 • Employee development on providing culturally responsive service
 • In-services to staff from various cultural agencies on services offered 
 • Recognition of international holidays and cultural celebrations



Indigenous women represent 
6.7%* of the general female 
population in Alberta...

...but they make up 27% of 
clients served by BSC. That’s 4X 
the general population.

* Source: Statistics Canada - 2016 Census.  
  Catalogue Number 98-400-X2016155.

Indigenous Representation 

The Brenda Strafford Centre 
endeavors to meet the 
unique needs of Indigenous 
individuals and families. 

In the 2018/2019 year we 
made strides by:

 • Building a strong partnership 
with Miskanawah in 
facilitating sharing circles for 
First Nation and Métis clients 

 • Holding Cross-Cultural 
Communication training 
specific to Indigenous 
Cultures for staff 

 • Developing Indigenous 
Programming with consultant 
Cynthia Bird



2018-2019 By the Numbers

4
Indigenous Women’s 
sharing circles

5,120
Hours of trauma-informed 
counselling for adults & children

92
Métis & First Nations 
Women and Children 

served

2,534
Volunteer hours

6
Cultural Celebrations 

Observed

374
Hours of dedicated 
housing support

34
Volunteer social 
programs

12
Pet Access League 

Society visits

45
Percentage of clients 
with completed college 
or university degrees

2,725
Child-care visits

44
Percentage of clients 
who are foreign-born

34
Countries of 
Origin



Donor Acknowledgements 
The Brenda Strafford Centre is more than just a shelter to the nearly 400 
individuals, mothers, and children it supports. Every day it is a place 
families call their home, and for everyone it is their community for up 
to two and a half years.  

In addition to safe housing, the Centre provides the critical supports 
that individuals and families need to live successfully in the 
community.

We are fortunate to have a wide array of partners. Each supporter, 
whether they are a donor, a volunteer, an event sponsor or a core 
funder ensures individuals and families living at the Centre have a 
warm bed, adequate clothing, access to life’s essentials, trauma-
informed counselling for children and adults, opportunities to 
learn, grow, and connect while participating in summer activities, 
financial assistance for education and so much more!

Thank you to all our supporters that make it possible for individuals 
and families to live free from family violence.



Major Donors

Mac’s Convenience Stores

Boright, Elizabeth

AIR-serv Canada Inc.

Gap Inc.

Tse, Andrew

Hayes, Samuel

Plante, Christine

Theilgaard, Astrid

EFW Radiology

Stapleton, Mary

Gibson, Jody

Roddy, Sheila

Ewasiuk, Maureen

Accenture

MacCallum-Snow, Glenda

Conroy, Mike

Canadian Women’s Foundation

Imperial Oil

LaMarre, Greg

Dore-Brown, Christine

Ruttle, Lauralee

Bennett Jones

PayPal Giving Fund Canada

Ryley, Ruchi

Bharmal, Farin

Torys LLP

Western Canada High School

Barb Higgins Fund

Unifor Social Justice Fund

Enterprise Rent A Car Canada

Ember Resources

Brasso Nissan

RBC Group Advantage

GMP FirstEnergy - Securities

McLennan Ross LLP

J.N. Fyvie Family

Calgary Stampede Chuckwagon 

Committee

Miko Photography

Pinebrook Golf and Country Club

F.C. Mannix Memorial Fund

Egger, Lori

Campbell, Michael

Nemetz, Bradley

Parker PR

Minto Communities

Winter, Curtis

Yaremko, Stephanie

Galambos, Nathan

Swizzlesticks Salon Spa

David & Nancy Foreman

Anglican Parish of Holy Cross

The City of Calgary

Field Law LLP

Gordon, Mindy

Virji, Sophia

Lenz, Kenneth

Aherne, Patrick



Thanks f
or 

your 
support

!



Financial Overview

Full audited financial statements available at www.brendastraffordsociety.org



Report Acknowledgements

Image Credits

Layout & Infographics

Public Relations Support

Internal Annual Report Leads

Front Cover: Client portrait by Fernanda Botelho / Makeup Artist, 
Jhenne Nunes 

“Path to Safety”
• Emergency Alarm created by Scarlett McKay / The Noun Project
• Fleeing family icon created by Corpus Delicti / The Noun Project
• Buildings adapted from ‘Lil Buildings’ by Lil Squid / Creative Market 

“Client Story” Photo by Blake Barlow / Unsplash

Stephanie Braconnier / FUTURE LANDSCAPES Design + Visualization

Parker PR

Jorge Torres and Emily Johnson

The work highlighted in this report would not be possible without the dedication, talent and skill 
of the staff, leadership team & Board of Directors at the Brenda Strafford Centre.
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