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The Brenda Strafford Foundation 

Our Foundation is very proud of the work done by its division, The Brenda Strafford Society for the 
Prevention of Domestic Violence.  
 
Members of the Society Board and the staff of The Centre work very hard to achieve success with each 
individual participant’s programme and we thank them for their efforts.  
 
We constantly receive accolades from the participants and the public.  
 
In June our building was affected by the flood for three days—no power which made it impossible to use 
the elevators. Some families went to stay with relatives but the majority stayed in the building. Food and 
other items were provided and delivered to the residents by individuals and organizations without 
whose caring interest and action our residents would have suffered more. The Royal Canadian Legion 
Branch #264 ensured that our residents received warm meals over the weekend when the building had 
no power; and Neighbour Link dropped off flats of food—all of which was greatly appreciated by our 
residents and staff.  
 
On November 29, 2013 Associate Minister of Family and Community Safety, Sandra Jensen, announced 
at a gathering at the University of Calgary, that the Provincial Government would be taking a greater 
involvement in the prevention of domestic violence—twenty-nine million dollars was director to this 
campaign. The Chairman of the Society Board has mentioned this in her report, but I thought it was so 
important I would also mention it! Lana Well, The Brenda Strafford Chair in the Prevention of Domestic 
Violence, was deeply involved with the Provincial Government in this memorable achievement.  
 
“Framework” - the company we hired to analyse our operation has given us their report on what they 
feel we should be doing in the future; we are now studying how we can improve our operation today, 
and we will be reporting to you in the future.  
 
Mike Conroy, our Foundation’s new President and C.E.O. has taken on the role of Chair of the 
Management Committee of the Society and is offering new ideas for the operation of Brenda Strafford 
Place.  
 
We are still searching for a “goal statement” for our progressive housing Programme; although we seem 
to be doing a good job of housing and giving limited counselling.  
 
My best wishes to everyone involved, and my hope that our efforts to overcome domestic violence will 
be successful. 
 
Respectfully submitted,  
 
 

 

 
Dr Barrie I. Strafford, AOE, FRCPSC., KSS, LL.D (Hon). 
Chairman of the Board, 
The Brenda Strafford Foundation. 
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Monthly meetings were held with the exception of August.  The Annual General Meeting was held in September.  The 
Annual Report was circulated to Board Members in December 2013. 
 
The December meeting was combined with the Annual Children’s Christmas Party. 
 
The Volunteer Appreciation Dinner was held on 25 April and attended by many staff, Board members and volunteers. 
 
The Board hired Framework Consultants to evaluate the operation of The Centre with particular focus on Progressive 
Housing.  The assessment and recommendations were presented at the November meeting.  A Board Retreat was 
scheduled for April 2014 to discuss and approve/implement or delay recommendations. 
 
A launch of A Framework to End Family Violence in Alberta was held at the University of Calgary on 29 November 
2013.  The President and Board Chair attended.  Copies of this provincial initiative were given to Board members.  This 
document along with Framework’s report and the Six Year Report 2006-2011 Making a Difference, Sustaining the 
Change authored by our Quality Improvement and Outcome Measures Committee will help to inform our strategic 
planning for the future. 
 
In December the resignation of Sue McIntyre was accepted by the Board with regret. 
 
The committee reports on activities will follow. 
 
On behalf of The Brenda Strafford Society for the Prevention of Domestic Violence, I wish to thank the Board, 
volunteers, and staff who all work so hard to support women and children who leave domestic violence and contribute 
to improving lives and advancing social change. 
 
Respectfully submitted, 
 
 

 

 

Norma Jackson, R.N., B.N. 
Chairperson 

2013 - 2014 Board Members      ………. 

Barrie I. Strafford, The Brenda Strafford Foundation Ltd. 

Laurel Campbell, The Brenda Strafford Foundation Ltd. 

Tracy Neumann, The Brenda Strafford Foundation Ltd.  

Norma Jackson, Community Member 

Sue McIntyre, Community Member (exit December 2013) 

Rick Farrell, Community Member 

Dean Soenen, Community Member 

Brenda Crompton, Community Member 

Mike Conroy (February 2014 forward) 
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Testimonial from a grateful former resident 

What values am I teaching my kids? What example am I for them? How can they learn self-respect when I am not 

demonstrating this? What will my relationship be with my children? I don’t want them blaming me.  

These were some of my thoughts before I came to The Brenda Strafford Centre with my children. I am a well-educated woman 

from my country and before we moved to Canada, my husband and I had a good marriage. When we arrived in Canada we lived 

with my husbands’ family and that’s when my life changed.  I quickly realized that I married into a culture that dominates women.  

For the first time in my life, I became completely isolated. I was in a new country with no English speaking ability; no access to 

the Internet, a phone, or a TV. I could not leave the house often and was not allowed to have friends. I was alone. My situation 

worsened and I often cried to myself, ‘Please! Somebody hear me!’.  

My kids’ education is very important and they had expectations for me to be educated too. So, I started to learn English. At 

college I found an atmosphere of respect and acceptance – because of this I started to develop an awareness that the values of 

myself are more important than their ‘family values’. I realized that they are not my family, but strangers keeping me down for 

their purposes.  

Each time I returned home…it was clear I had no voice and no say in plans for my kids. When I learned my children were being 

sent to another country without my consent, I called the police for them to advocate for my parental rights and asked the police 

to tell my kids ‘I love them’. I remember the police officer…I remember his eyes when he said, ‘I cannot help you, but you can 

receive help from here…’. He gave me a card with a list of women’s emergency shelters.  

Thinking of the early life my husband and I shared, I was sad for the loss of the future I once thought I had . I was afraid to leave 

my husband, but realized I had already left him emotionally.  

Looking at this card, I imagined my kids’ futures and I was scared. I imagined talking with my daughter as a woman and could 

not see a relationship between us. What example am I for her? I want my daughter to grow up and tell me her whimsical secrets 

and dreams. I was worried about her having secrets and no dreams.  

‘This is my life!’ I screamed to myself, ‘I have a right to leave. I have a right to be happy. I have a right to be the mom my kids need 

me to be.’ I was confused and scared, ‘How can I live without my husband? What place is safe? ‘. I realized how deeply hurt I was 

and wondered who could help me to heal.  

I left and went to an emergency shelter. From there I had three weeks to find another place to live. I called The Brenda Strafford 

Centre and didn’t fully understand what I was looking for. It turns out The Brenda Strafford Centre is a second-stage shelter for 

women and their children. It also offers progressive (independent longer-term) housing—which gave me choices. We could go 

there. That first call changed my life. I immediately felt empathy. ‘Someone is hearing me! Someone understands!’ 

My kids and I moved from emergency shelter to The Brenda Strafford Society for the Prevention of Domestic Violence. I felt 

welcomed, loved, and at home. My apartment is nicely furnished with all the basics including beds for us all and is very clean. I 

left with nothing. The Brenda Strafford Centre greeted us with new bedding, food, toiletries, and continues to support my 

growing kids with things like winter coats and shoes. We all benefit from counselling programs that encourage independent 

living, setting of life goals, and self-care.  

There is a sense of family here. The staff and other clients at The Brenda Strafford Centre have redefined what family means to 

my children and me. Family is respect for each other. Family is having fun. Family is support for each other’s personal 

development. My kids are comfortable. They are happy. We have been here for just over six months. 

My kids are only now talking about their former lives and they know more than I realized. My youngest son recently said to me, 

‘Mom, you had to leave. They were not nice to you.’ It is important for my kids to respect me. I know they can respect me now.   

I am Courage.  
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The following reports represent the Committees’ activities over the past year: 

 

MANAGEMENT COMMITTEE 

 

Members of the Committee: 

Mike Conroy, Chair (February 2014 forward)    Dr. Barrie Strafford   Tess Gordey 

Norma Jackson (Chair, April 2013-January 2014)    Laurel Campbell 

 

The committee met ten (10) times during the 2013/14 year.  Noteworthy activities included: 

 Ensured maintenance issues were addressed including those associated with the warranty period from building 

opening. 

 Oversight of Occupational Health and Safety and Fire Safety compliance. 

 Identified opportunities to clarify roles and responsibilities between the Condominium Corporate and Brenda 

Strafford Place. 

 Reviewed salary levels and authorized salary adjustments for staff. 

 Reviewed staff satisfaction results and requested that staff be engaged in setting priorities and implementing 

initiatives to improve work place satisfaction. 

 Supported and advised on plans and approaches to secure new funding from donors and granting agencies to 

enhance programming. 

 Authorized changes to the heating ventilation and air conditioning system to improve comfort for both the 

residents and the staff. 

 Monitored occupancy and other performance metrics to optimize the benefits of services offered at the 

Centre. 

 Advised the Executive Director on Risk Management and Human Resource issues. 

 Supported enhanced community involvement with a variety of community agencies regarding; program 

supports and funding, networking with industry peers, and coordination and integration of services and 

supports. 

 Provided advice on effective financial stewardship for grant-related and donated funds. 

 Supported recognition events for staff and volunteers. 

 There was no significant impact on the Centre as a result of the June/July 2014 flood. 

QUALITY IMPROVEMENT AND OUTCOME MEASURES COMMITTEE (QIOC) 

 

Members of the Committee: 

Dr. Susan McIntyre, Chair (exit December 2013)    Michelle Clark 

Jean Dunbar         Tess Gordey 

 

The committee met on a regular basis during  the 2013/14 year.  Noteworthy activities included: 

 Close examination of outcome measures for Second Stage Shelter and Progressive Housing continued on a 

regular basis. 

 Final reports were posted on the website for Progressive Housing and Second Stage Shelter. 
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STRATEGIC INITIATIVES COMMITTEE 

 

Members of the Committee: 

D. Soenen (Chair)   Mike Conroy   Brenda Crompton 

Dr. Barry Strafford   Norma Jackson   Tess Gordey 

  

The committee met on a regular basis during  the 2013/14 year.  Noteworthy activities included: 

 Review and revisions of SI terms of reference completed 

 Committee Responsibilities, Structure and Members were reviewed and revised 

 Ongoing monitoring/updates on the BSS work plan 

 Under supervision and direction from the Board the SI committee acquired the services of Framework Consulting 

to conduct an in-depth review of the Centre’s effectiveness; a report with recommendations was completed and 

submitted to the Board. 

 Board Bylaws and Policies  underwent a legal review and were approved by the Board 

 Operating agreement, Lease agreement and funding agreement have been reviewed, revised and integrated into 

one document for final board approval. 

 The SI committee coordinated a Board Retreat held in April 2014 and focused on identification of current and 

future strategic priorities for the Centre.  The retreat was facilitated by SI committee member Brenda Crompton 

and a working document outlining the key current and future priorities was completed and submitted to the 

Board. 

 

RESOURCE DEVELOPMENT & MARKETING COMMITTEE 
 

Members of the Committee: 
Tracy Neumann (Chair)  Kathleen Shannon   Paige Knight   Margie Gal  
Tess Gordy    Ashley Massam    Eman Safadi   Ronda Kadri 
Sarah Stuebing    Claudia Almiron          
 

The committee met seven (7) times during the 2013/14 year.  Noteworthy activities included:  
 I Am Courage Campaign: The Brenda Strafford Society launched its first public awareness campaign called I am 
Courage in April of 2013 at The Calgary Woman’s Show. 

 We welcomed Barb Higgins (For 21 years, an award winning Anchor, Producer, and Writer for the CTV Calgary 
News at 6) and Michelle Morgan (Lou from the CTV series, Heartland) as our Centre Ambassadors.  

 The Centre received media attention that helped profile The Centre‘s work.  
 Later in the year Chief Rick Hanson of the Calgary Police Service came on board as a Centre Ambassador.  
 A number of sponsors helped increase public awareness—including Annapolis Capital Limited, Freedom 

House, EFW Radiologists, CanWest Productions, and Pattison Outdoor Advertising.  
 Online giving was introduced and encouraged as part of The Centre‘s first annual giving program that was 

implemented as part of the I am Courage campaign.  
 Since the launch of I am Courage, we have seen significant increases in calls to the Outreach Coordinator and 

to the Volunteer Coordinator.  
 I am Courage focuses on the Courage it takes to leave domestic violence and to leave it for good.  

 I Am Courage Speaker Program: Courage Speakers, former residents of The Centre who are now sharing their story 
with the public, spoke with several audiences about their experiences with domestic violence and the courage it took 
them to leave. Their stories demonstrate The Centre‘s community impact.  

 This program was very successful. Our original target was to run a 2 month campaign but the Courage 
Campaign was so popular that it never ended and continues to build  

 This last year our speakers reached over 600 people. 
 Continued to foster and develop relationships with current and new donors. 
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The Brenda Strafford Society for the Prevention of Domestic Violence (“The Centre”) remains committed to 
creating a safe community for abused women and their children through the provision of quality services and 
collaboration with community resources. I am pleased to report that over 90% of women who participated in 
our residential programming, including those who resided in our progressive housing facility, moved on to new 
accommodations free of abuse.  
 
We are also happy to report that over 85 percent of our shelter residents moved on to safe independent lives 
upon leaving our facility, and over 87 percent of progressive housing residents had moderate to high success 
with life goals such as meeting their family’s basic needs, improving education, regaining employment and 
improving overall wellbeing. We consider these factors to be indicators of great success. 
  
Nearly half of all spousal homicides occur within two months of an abused partner leaving their abuser, making 
second-stage and safe affordable housing, like The Centre, essential. As of the end of this fiscal year, in addition 
to successfully operating second-stage housing, which has served well over a thousand abused women with 
children to date, The Centre has managed 51 units of longer-term progressive housing for just over a period of 
three years. During that time we have housed an additional 114 women impacted by domestic, who had 129 
children residing with them. 
  
While the Centre has always been fortunate to receive individual and community operational supports, we are 
especially grateful that we have been able to form a number of strategic alliances with other community 
organizations to assist our progressive housing families with their goals toward safety and independence. 
Examples of such alliances for progressive housing include Calgary Housing Company, Peer Support Services for 
Abused Women, Triple Parenting Program, Momentum, Public Health East Calgary Clinic, community 
associations, employment programs, and Women In Need Society. Mac’s Convenience Stores continued their 
generous support of The Centre through their Annual Golf Tournament, the proceeds of which go to running 
our onsite Mac’s Store, along with providing funds from AirServ which are used to refurnish all shelter 
apartments. We are very appreciative of our partnerships within the larger community and thank them for their 
support of domestic violence prevention. Going forward into the next fiscal year, steps are well underway to 
solidify even more new alliances that will provide The Centre‘s families with additional on-site supports to even 
further help address their educational, employment, legal, as well as pharmaceutical and health needs. 
  
The Centre continues to receive generous financial support from its founder, The Brenda Strafford Foundation, 
for core operations. With additional United Way of Calgary and Area funding, we were able to provide a great 
number of activities and programs for the children residing in our second-stage housing, including counselling, 
groups, and social and educational events. Additional funds from the City of Calgary supported women and 
children living outside of The Centre on an outreach basis and allowed us to coordinate volunteers. 
 
I wish to congratulate the staff for the positive difference they made in so many lives and give thanks to all of 
our dedicated Board of Directors members, and other volunteers, for making this a very successful and 
rewarding fiscal year. Looking ahead to the upcoming months, it is with excitement that we embark upon 
strategic priorities with respect to resource development, marketing, evaluation and program development. We 
envision a safer community and will continue to participate in earnest in a coordinated community response to 
prevent domestic violence. 
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Mission Statement 
 
To contribute to the creation of a safe community for abused women and their children through the provision of 
quality services and in collaboration with community resources. 
 
Vision Statement  
 
To achieve long-term stability for women and their children who have been subjected to violence. 
 
Goal Statements 
 
To provide flexible, accessible, low-cost, and secure transitional housing and support services for women with their 
children who have been assessed by crisis shelters. 
 
To decrease the length of stay and frequency of re-admission of women who are housed in shelters and have decided 
to leave their abusive situation, but for whom housing and security are the primary barriers to departure. 
 
To achieve long-term stability for women with their children who have been subjected to violence. 
 
In-House Service Goals  
 
To provide social, emotional, and psychological support for families that come to the Centre. 
 
To ensure and/or provide counselling for families to alleviate the impacts of violence and break the abuse cycle. This 
includes support to understand working toward long-term healthy relationships. 
 
To assist families to achieve long-term stability and to access employment, food, household goods, clothing furniture, 
adequate and affordable housing and other necessities for independent living. 
 
To enable women to be successful as tenants, family members and community members. 
 
To build on the capacity and strengths of the residents. 

2013 - 2014 Staff Members 

Carol Dennison 

Chyane Shrimpton  

George Ames  

George Ames Jr.  

Givareth Castillo   

Joanne Fung 

Kimberly Lambert 

Linda Ames  

Meghan Topjian 

Natalie Brulotte  

Nikki Bagwell  

Patricia Locke 

Rita Ng                   

Peggy Schiffner  

Robin Cormier 

Samantha Sady 

Sandy Scobie 

Sarah Stuebing 

Shae Cacuick  

Shantal Tse 

Taryn Scott-Manders 

Tiffany Clark 

Tess Gordey  

Yvette Summers 

History 
 
The Brenda Strafford Society for the Prevention of Domestic Violence (“The Centre”) was established in January 1996 
when it became apparent that there was a dire need in Calgary for longer accommodation for women leaving emergency 
shelters. The Brenda Strafford Foundation invited the heads of local crisis shelters and other active community members 
to form an Advisory Committee to suggest solutions to this very serious problem. In cooperation with Calgary Housing 
Company, The Brenda Strafford Society for the Prevention of Domestic Violence opened its doors to women and their 
children who had fled domestic violence. The Centre was to provide safe accommodation for stays of up to six months 
with an opportunity for Progressive Housing. The Centre is named for Brenda Strafford, late wife of Dr. Barrie Strafford, 
Founder of The Brenda Strafford Foundation Ltd. 
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Second-Stage Shelter Program 
                                               
The Second-Stage Shelter Program at The Centre provides a number 
of opportunities for women to learn, grow, and become independent. 
The program encompasses a number of components to help women 
achieve and regain the skills, confidence, and happiness needed in 
order to move forward in their journey, free from abuse. 
 
The program provides a range of services that are designed to meet 
each resident’s needs, including: 
 
 Shelter for a period of six months 
 Individual counselling and support 
 Weekly support groups and parenting groups (LAPS) 
 Advocacy and referrals to partnering agencies and community resources 
 Education and information regarding domestic violence and abuse-related issues 
 

Individual Counselling 
 
Individual counselling is one of the required components of the Second-Stage Shelter Program for women who are 
entering The Centre. The caseload is divided amongst three full-time residential counsellors, with the women being 
assigned to one counsellor for the duration of their stay. The counselling sessions take place on site, in either the 
counsellors’ office, or the residents’ apartments. Scheduled counselling sessions lasting up to an hour-and-a-half in 
length are offered once a week, with drop-in counselling available on an as needed basis. 
 
The counsellors provide support to help residents deal with the direct effects of violence. In addition, counsellors assist 
residents in practical matters such as securing financial support, applying for educational programs or employment, and 
connecting with agencies in the community. Counsellors will advocate for clients if the need arises, in order to assist 
them in their transition from supported to independent living.. 
 
Because The Brenda Strafford Centre’s clients come from diverse backgrounds, the counselling goals for each woman 
may be different, but the ultimate goal is for each individual to gain independence and freedom from violence. For a 
client with limited English, support may come in the form of assisting with forms, or seeking out English classes, 
whereas for another client, goals may be centered on exploring how self-esteem affects their ability to make healthy 
decisions. Common topics for discussion in counselling include education and awareness around the cycle of violence, 
self-esteem, healthy communication, setting boundaries, and safety planning. 
 
 
 
 
 

 

  Family Counselling 
 
Family counselling is offered to the women and children residing in Second-Stage Shelter on an as-needed basis. This 
generally takes place when there has been a breakdown in communication between the mother and her child(ren) and 
additional support from the counsellors is requested. This is done in conjunction with the Child and Youth Counsellor, 
who works directly with the children in the home, and is familiar with the family’s situation. Through support from the 
counsellors and occasionally outside agencies, goals are created to improve communication between family members 
and re-establish harmony in the home.   

“My counsellors helped me see a strength in myself I didn’t even know I had.” 

-Former Resident 
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Group Counselling 
 
Group counselling is offered once a week. Some groups 
concentrate on domestic violence issues, while others deal 
with parenting concerns or literacy skills. All groups aim to 
build self-esteem and create in the women an awareness of 
the impacts of domestic violence. These groups are all 
psycho-educational in nature and are provided in a 
supportive environment. 
 
Topics that are commonly discussed in group include self-
esteem, understanding characteristics of abuse, healthy 
communication, and other topics similar to those in 
individual counselling, but in a setting that allows group 
dialogue.   
 

Resident Meetings 
 
Resident meetings take place at The Centre on an as-needed basis, and are generally geared towards issues around the 
Centre, or upcoming events. These meetings are facilitated by one of the residential counsellors, and occasionally guest 
speakers are invited to attend to talk about programs outside of the Centre that may be offered to the residents of the 
Centre. 
 
The resident meetings allow staff and residents to bring up any “housekeeping” issues that may have arisen in a safe 
environment. This also empowers the residents to come up with solutions to these concerns or issues.   
 
 

 
 
 
 
 
 
 
 

 
Practicum Students 
 
The Centre provides practicum placements for post-secondary students from Mount Royal University and the University 
of Calgary. Students coming into The Centre set their own goals and learning objectives which allow room for some 
creativity in their practicum. Clients and staff  greatly appreciate all the hard work and effort put in by the students. 
 
The Centre accommodated two practicum students this year, one from Mount Royal University and one from Gonzaga 
University (Alberta). 

“The Centre is all about discovering what's already in you; it's there for 

you to learn about yourself, from yourself.” 

-Former Resident 

“My counsellors helped me see how courageous it was to leave the 

relationship and try and move forward.” 

-Former Resident 

“Working as a Child and Youth Counsellor was a lot of fun and gave me experience working with 

children as young as two to adolescence. I learned so much about the cycle of abuse and where, how 

and who it affects. I think The Centre is a great place to do a practicum because it is a relaxed but 

dedicated atmosphere to helping women and children who have been through domestic violence.” 

  -Former Practicum student from MRU, Child and Youth Care Counselling Program 
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Progressive Housing Program 
 
The Progressive Housing Program is an affordable and independent living apartment 
dwelling, consisting of 51 two-bedroom units located at The Centre.  
 
The apartments are available to women, with children, who have been impacted by 
domestic violence and are now equipped to be more independent, yet still be provided 
appropriate and adequate supports. 
 
Families stay, on average, up to 24 months in this program. At which time they are prepared to transition to the 
broader community. 
 
Leases may be renewed every six months depending on resident need and appropriate use of Progressive Housing 
facilities. Residents are required to meet with the Progressive Housing Coordinator at three month intervals to assess 
goal achievements or challenges, as well as attend residential meetings which are held to invite feedback and provide a 
means of additional communication for resource information and housing matters.  
 
By the end of a two-year stay with us, we anticipate residents will have improved their self-worth and strengths, and 
be able to re-enter communities with the skills and confidence necessary to sustain happy, productive, and healthy 
lifestyles free of domestic violence. 
 
This transitional housing was opened in December 2010. The purpose of Progressive Housing is to provide safe, 
independent, and affordable housing so that women may be in an environment conducive to maintaining non-abusive 
futures for themselves and their children.  
 
Referrals may be made through agencies or through self-referrals from Calgary and surrounding areas. Potential 
residents must qualify for a Calgary Housing Company subsidy, and be eligible for Calgary Housing Company's Social 
Housing List.  

The Brenda Strafford Centre Progressive Housing Statistics 
Total Resident Women: 77  Total Resident Children: 58 

Total Women and Children residing in Progressive  

Housing for 2012/2013: 

135 

Total Families Requesting Residential Services 158 

Total Families Refused: 0 

Total Number of Move Outs: 56 
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Follow-Up Programs 
 

Follow-Up Services 
 
Clients who have completed the Second-Stage Shelter Program may access Follow-Up Services for a period of one year 
after moving from the Second-Stage Shelter into Progressive Housing or into the broader community. Most follow-up 
work consists of individual counselling, referrals to community resources, and advocacy. Safety planning, healthy 
relationships, self-esteem and conflict resolution skills are stressed in counselling.  
 
Clients often require the support of the Follow-Up Outreach Counsellor to refer them and advocate on their behalf for 
financial and social benefits provided through government, education and employment programs. Having the right 
supports in place helps families transition successfully from shelter to independent living in the community. 

“The Outreach Counsellor was so helpful and understanding...I really 

appreciated a listening ear.” 

-Feedback received from a women who called in crisis 
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Child and Youth Counselling Programs 
 
Children are often described as the forgotten victims of family 
violence. Though violence may not have been directed at them, the 
consequences of growing up with violence in the home have been 
demonstrated to have an impact on a child’s emotional and social 
development.  
 
The Centre employs a Child and Youth Counsellor who meets with 
all the children residing in Second-Stage Shelter at The Centre to 
provide individual counselling, group counselling and family 
support. The Child and Youth Counsellor also provides referrals for 
clinical counselling and other support services. The Child and Youth Counselling Program provides a safe environment 
for children ages 0-18 to begin healing from their exposure to domestic violence. The Child and Youth Counsellor 
supports children and youth during their transition from a violent home into shelter living.  
 
The Child and Youth Counselling Program is funded through the United Way of Calgary and Area. 
  
The program strives to meet the following goals for each child in Second–Stage Shelter: 
 Provide a safe environment for children to express themselves creatively 
 Give the opportunity for children to identify and express their emotions  
 Allow children to regain a sense of power and control in their lives through play and expressive arts 
 Help children to recognize self-worth and rebuild self-esteem 
 Relationship building opportunities with safe adults 
 Provide support, resources and referrals for every child, youth, and family residing in the shelter 
 

Individual Counselling 

Individual, supportive counselling is provided to children ages 3-18 residing in Second-Stage Shelter on a weekly basis. 
The Child and Youth Counsellor’s main focus is to create a safe and trusting relationship with each child before the 
healing process can begin. During counselling sessions, children are given the opportunity to express their feelings and 
share their experiences in a safe, non-judgmental environment. Expression is encouraged through arts, play, and 
music. Directed session topics include Coping with Feelings, Safety Planning, Anger Management, and Whose Fault is 
Violence? Children are also given plenty of free time to play and have fun with the counsellor.  
 

Group Counselling 
Group Counselling is provided for all children ages 4 -18 residing in Second-Stage Shelter. Group counselling aims to 
achieve an environment where children can experience success, and feel good about themselves and their 
participation. The counsellor focuses on building social skills through positive conflict resolution and role modeling 
through arts and play. Children are able to share their experiences in a social environment absent of judgment, 
criticism, and abusive behaviours. Free time is allocated every group session for children to socialize, play, and have fun 
with new friends. 
 

Family Counselling 
Family Counselling is provided for the children and mothers residing in Second-Stage Shelter. This provides families 
with the opportunity to express themselves in a safe, controlled environment with the counsellor present. Feelings of 
resentment, guilt, blame, and anger can be brought to attention, and the healing process for families can begin. The 
counsellor can support children in disclosing their emotions and experiences. Mediation can also be provided resulting 
in positive conflict resolution, aiming to create a stronger family unit. Mothers may also access the Child and Youth 
Counsellor for parenting support and resources. Mom and Tots group teaches moms how to engage with their children  
through play, creating a stronger attachment. This group provides guidance to moms in a non-judgmental way.  
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Child Care Program 
 
Child care is available onsite to all children at The Centre. 
Open Monday to Friday and offered in morning, afternoon, 
and evening sessions. Only under special circumstances will 
child care be available outside of regular child care times. 
During the times child care is open, mothers will have the 
opportunity to attend to their own programming such as 
support groups, individual counselling, and social activities, 
knowing that their children are in a safe environment.  
 
Activities are planned and healthy snacks are available. The 
child care room provides a healthy and nurturing environ-
ment for children to have fun, have new experiences and 
make new friends.  
 

The Centre has two full-time child care workers as well as a team of trained volunteers to help assist.  
 

Children’s Summer Activity Program 
 
The Children’s Summer Activity Program operates from June to August on 
weekdays only. Children aged two years old and up are able to register for 
summer programming. Some of the activities that get planned are field trips 
such as Calaway Park, Calgary Zoo, Calgary Corn Maze, Riley Park, bowling, 
swimming, and crafts. Children are given the opportunity to have a fun sum-
mer holiday filled with new experiences and friendships! 
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Volunteer Program  
 
Volunteers have always been an important part of The Centre. Volunteerism is the voice of the 
people put into action and we are extremely fortunate to have so many volunteers donate their 
time and talent to our Centre. Since the opening of The Centre, volunteers have always had a 
wide spectrum of duties ranging from child care, donation sorting, office support and 
maintenance as well as being members of the Board of Directors. 
 
Our Donations Support Worker organized another successful Adopt-A-Family Program for the 
2013 holiday season for the 34 shelter families. Volunteers and sponsors from small and large 
corporations, families, schools and churches far surpassed all expectations in making our families'  
holiday season special and memorable. 
 
The Mac’s Store is still an essential part of The Centre and is filled with everything from 
toothpaste to microwaves to tool kits to assist families. The Mac’s Store is open weekly and is 
operated by Centre staff and volunteers. Mac’s Convenience Stores continual support through their annual  golf 
tournament goes to stocking this onsite store.  

 
Our agency has received an overwhelming amount of volunteer support from a number of  
community agencies such as PSSAW, Community Health Nurse program, Ram Cleaning Services, Youth Volunteer Corp., 
SIFE, tax clinics, churches, schools and yoga classes to name a few. 
 
Residents have conveyed their contentment with the support they experience while attending groups like: LAPS, Peer 
Support, Reiki, tax clinics, counselling sessions, life skills groups, or whenever child care was needed for an emergency.  
 
Words cannot express our gratitude for the dedication and commitment of our volunteers and their support of the 
Centre.  

It takes a small army of volunteers to help our staff achieve the mission of The Brenda Strafford  

Centre. The mission of preventing domestic violence is the focus for staff as they work with people from 

the community in Calgary. I want to thank every volunteer for such dedicated service to others. They go 

quietly about their business, helping where assigned, smiling when someone says “thanks”.  They push 

vacuums, make copies, clean walls, nurture children, calm fears and support  the mission.  They mean 

more than we have words to describe such service.  Thank you Brenda Strafford Volunteers!!    

         -  BSC Volunteer Coordinator 

Volunteer Program Hours 

Childcare 1114 

Office Support/Data 332.5 

Donations: Sorting 341.5 

Maintenance/Housekeeping/Movers 425.5 

Board of Directors 1000 

Childcare Cleaning 71 

Adopt-a-Family 304 

Total Support Hours by Volunteers 3588.5 

Total Hours of Staff Supporting Volunteers 95.5 
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I Am Courage Program 
 

Do you know of someone who became happy and healthy after suffering tremendous abuse, homelessness and 
poverty? 

At The Brenda Strafford Society for the Prevention of Domestic Violence (“The Centre”), we know many women like 
that. Women who have demonstrated extreme bravery to change their lives. Women with children who found the 
strength to escape and protect their children. They came to The Centre and have now broken away from domestic 
violence.  

Some of those individuals want to share their story with you. These women know that what they have to say is making 
a difference in the cycle of domestic violence. That is why we launched the I Am Courage Program in 2013. The 2013   
I Am Courage Program focused on the Courage it took to leave domestic violence and to leave it for good.  
 
While the original campaign focused on women and their children and was very successful, The Centre strongly feels 
that the campaign must expand to represent the Courage it takes to stand against domestic violence. In doing so, the 
campaign has shifted into a permanent program that will be more inclusive and better represent the reality that we all 
have a role in ending domestic violence.  

In additional to expanding the focus of our I Am Courage campaign, we now offer year-round Courage Speakers. These 
women will speak directly with your group, organization or company in a way that inspires and educates.  

I pledge to have the COURAGE to stand against domestic violence;  
to acknowledge that abuse exists; to trust in my belief for what is right;  

to intervene; and to be a role model. I am COURAGE.  
 

Visit our website www.brendastraffordsociety.org to take the I Am Courage Pledge.  

Barb Higgins joined The Brenda 

Strafford Society for the Prevention of 

Domestic Violence in 2013 as an 

ambassador. For the past year, Barb has 

tirelessly worked to support The Centre 

by promoting its work and sharing 

stories of the Courage it took for 

women and children to leave domestic violence; to believe in 

themselves; and to advance in their journeys to abuse-free 

lives. Barb continues to support The Centre and will work 

with Chief Hanson to bring awareness to the Courage it takes 

to stand against domestic violence in 2014. Barb is a popular 

former anchor for 21 years with CTV Calgary News at 6.  

 

The Brenda Strafford Society for the 

Prevention of Domestic Violence is very 

pleased to announce the participation of 

Calgary Police Chief, Rick Hanson, 
in the 2014 I Am Courage Program. Chief 

Hanson already plays a significant role in 

encouraging the Calgary community to 

stand against domestic violence and often speaks directly to 

men, encouraging them to take action and to be role models 

with their sons, daughters, peers, and colleagues.  

“I believe every child, every human, had the right to live without fear,” says Courage Campaign 
Ambassador for The Brenda Strafford Society for the Prevention of Domestic Violence and Canadian 

Actress, Michelle Morgan of the series, Heartland, “To me it is unacceptable that so many 

Canadian women and children live in fear. I won’t accept it and I want to help put a stop to it.”  
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Community Partnerships 

The Brenda Strafford Centre is dedicated not only to ensuring quality services, but also to enhancing a coordinated, 
collaborative response to domestic violence. We participate within the community to learn and contribute experience 
and time to many relevant community endeavors. Some of the Centre’s community work is at a more macro level, 
addressing social issues and participating in sector projects while the rest is spent collaborating with community 
organizations that support or enhance service delivery. Annually, there are over 50 collective groups or organizations 
that we collaborate with. Examples are: 
 
Calgary Public Library - The Calgary Public Library runs a weekly group called ABC: You and Me! This group occurs        
on-site and focuses on reading stories and sing songs together as a family. Residents of The Centre also receive a free 
public library card so they can borrow books, movies and music from any of the Calgary Public Library’s locations.  
 
Literacy and Parenting Skills (LAPS) - Literacy and Parenting Skills is a weekly group run by Further Education Society of 
Alberta and because it is on-site, it allows for easy and convenient access for our residents. The group focuses on issues 
that women fleeing violence have around parenting, including ages and stages of development, how to deal with 
temper tantrums, age-appropriate discipline, and a vast number of other topics, depending on the needs of the current 
group.   
 
Peer Support Services for Abused Women (P.S.S.A.W.) - Peer Support Services for Abused Women is a non-profit 
society whose mandate is to provide a support system for women who have experienced abuse or are at risk of 
experiencing abuse. They are committed to providing support, resources and referrals to women and children affected 
by domestic abuse. 
 
Others include:  Alberta Council of Women’s Shelters 

United Way Ambassador of the Way 
United Way Agency Campaign 
Mac’s Convenience Stores Inc. 
Hillhurst Sunnyside Community Association 
HomeFront 
EFW Radiology 
Pulse Seismic 
Calgary Domestic Violence Collective 
YMCA Mountain Haven 
Na’amat Canada Calgary 
Calgary Health Region 
Further Education Society of Alberta 
Interfaith Food Bank 
Wheels for Kids 
St. Vincent De Paul 
CIAS 
Interpretive Project 
Jewish Family Services 
Family Violence Shelter Directors’ Network 
Volunteer Calgary 
Outreach Network 
HomeStart 
U of C Faculty of Social Work 
Family Resource OR Group 

Women in Need Society 
Calgary Interfaith Furniture 
Dreams Take Flight 
Kids Up Front 
Our Lady Queen of Peace Ranch 
Eau Claire YMCA 
Kidz Inc. 
Youth Volunteer Corps. 
North Hill Lions Club 
University of Calgary 
Mount Royal University 
Days of Caring Corporations 
Hillhurst Sunnyside School 
Alberta Works 
Emergency Services 
Child and Youth Enhancement 
Red Cross 
BP Yarn Burners 
Canadian Women’s Shelter Foundation 
Calgary Emergency Shelters 
Calgary Board of Education 
Portage College 
Momentum 
ACWS Children Project 
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Financial Donations 

AirServ 

Alberta Council of Women’s Shelters 

Angela Hay 

Annapolis Capital Limited 

Bill and Linda Stuebing 

Bob Cumming (In memory of Grace Giokas) 

Canadian Women’s Foundation 

Cassandra Arnold 

Calgary Community of Faith Women’s 

Group 

Chinook Energy Inc.  

Christine Guillenard 

David Crawford 

Dr. I & Mrs. A Belenkie 

EFW Radiology 

Ellen Matheson 

Elmien Wingert 

Foster LLP Family Law Lawyers 

G4S Secure Solutions 

Government of Canada – Department of 

Justice Canada 

Gregory H. Smith 

Helen and Mark Cluett 

Hunter Block-Vanderuyt 

Imperial Oil Foundation 

Jazzmind Hicken 

Lorraine Ellard 

Mac’s Convenience Stores Inc.  

Marlene Patrick 

Masaye Tanaka 

McCann Family Foundation 

Michelle Morgan 

Minister of Finance Disbursement CIBC 

Noreen Foisy 

Pamela Hutton 

PBS Systems Inc.  

Pulse Seismic 

Robert Hubbs 

Sheila Roddy 

Tera Environmental Consultants 

The Calgary Foundation 

Thermo King Western  

Wayne Cumming (In memory of Grace Giokas) 

Western Canada High School 

Gift-In-Kind 

Administrative Staff of the Department of 

Innovative and Advanced Education  

Airdrie Springs Dental 

All 4 Women Society 

Barclay Street Real Estate 

Beverley Hall 

Beverly Valames 

BNI Enterprises 

Bobbi-Jo Pelletier 

Bow Valley Good Samaritan Club 

Brian Huang 

Calgary Community of Faith Women’s Group 

Calgary Hitmen  

Calgary Stampeders Foundation 

Cenovus Energy 

Checker Cabs 

Chinook Bowladrome 

Christine Dorey Brown 

Christy Thompson 

Cindy McIntyre & Family 

Cindy Pietracupa 

Crate and Barrel 

Cristine Currah - Suncor Energy Services Inc.  

Curves Richmond 
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Gift-In-Kind continued 

Cyba Steven Management Group 

Cyndi and Rick Mikitka 

Debbie Doyle 

Denise Kisilevich 

Denny’s  

Dreams Take Flight 

Eastside City Church 

EFW Radiology 

Esha Maurya 

First Energy 

Freedom House 

Friends of Mary 

Geometrix Rail Logistics Inc. 

Heartland Cast and Crew 

Helen and Mark Cluett 

Jennifer Poncé 

Johnny and Candice Luu 

Josée Hughes 

Karcey Carruthers 

Kingdom Services Inc.  

Laura Lagendyk 

Laurel Campbell 

Lauretta Enders 

Lees Chiropractic 

Lighting Siding Construction  

Lisa Wenstrom 

Lutheran Church of Our Saviour  

 

Mac’s Convenience Stores Inc.  

Mark and Karlene Kalisiak 

Marks/Imagewear 

Na’amat Canada Calgary 

NeighbourLink Calgary 

Pat Brand 

Peggy Schiffner 

Pulse Seismic 

Queen Elizabeth Elementary 

Ricoh Canada 

Sarcee Rotary Club 

Scott Humphries 

Shell Canada 

Shoebox Project 

Soup Sisters + Broth Brothers 

St. Andrew’s Presbyterian Church 

Starcraft Construction 

Summit Salon Services Inc.  

Sunitha Pradeep Kumar 

Tanya Medvescek 

The Gap Stores 

Thermal King Western 

UThrive 

Valley Creek School 

Western Canada High Scholl 

Winners Signal Hill 

Yvonne Vernon 

 

This is a list of donors who expressed permission to be listed, but is not 

exhaustive of all donations received.  

 

We sincerely apologize if we have missed anyone!   

 

Thank you all very much for your support! 



26 

Special thanks to our Core Funders: 

 

Supported by The Brenda Strafford Foundation Ltd.  




