
Our Centre is doing its work, as usual; small as it is it helps to improve the lives of some women and their children 

who have fled domestic violence. 

The progressive housing aspect of Brenda Strafford Place, which is affordable housing for women and their children 

who have been affected by domestic violence, started out strictly as affordable housing, but the Board of the Society 

decided to advance it to be an extension of the second stage shelter, not providing, of course, the intensive attention 

given in the second stage section; but we do need to develop a more effective programme. 

In my opinion we must develop a programme and a strategy to cater to women and their children who have been 

affected by domestic violence but have not recovered satisfactorily from the tri-level transfer through “crisis centre” 

to “second stage” and to, in our facilities, “progressive housing.” 

I invite all of you reading this report to give us your thoughts on how we can advance our efforts to help victims of 

domestic violence. In essence what we are looking for is the answer to the question “for those women and children 

who have been affected more seriously by domestic violence, what can we do to alleviate their continuing problem?” 

The Brenda Strafford Chair in the Prevention of Domestic Violence, Lana Wells, appears to be making progress in 

getting to the root cause of domestic violence, and we are looking forward to her next report. 

Again I want to express my personal thanks to our exceptional staff and the interest and dedication displayed by 

our Board—special thanks are due to Rick Farrell and the Calgary Housing Company for their continued direction and 

support. 

Respectfully presented,

Dr. Barrie I. Strafford, AOE, FRCPSC., KSS, LL.D (Hon). 

Message From The President

Message From Executive Director

Mission stateMent
To contribute to the creation of a safe community for abused women and their children through the provision of quality services 

and in collaboration with community resources.

Vision stateMent
To achieve long term stability for women and their children who have been subjected to violence.

in House serVice Goals
• To provide social, emotional and psychological support for families that come to the Centre.

• To ensure and/or provide counselling for families to alleviate the impacts of violence and break the abuse cycle. This 

includes support to understand working toward long-term healthy relationships.

• To assist families to achieve long term stability and to access employment, food, household goods, clothing furniture, 

adequate and affordable housing and other necessities for independent living.

• To enable women to be successful as tenants, family members and community members.

• To build on the capacity and strengths of the residents.

coMMunity PartnersHiPs
The Brenda Strafford Centre is dedicated not only to ensuring quality services, but also to enhancing a coordinated, collaborative 

response to domestic violence. We participate within the community to learn and contribute experience and time to many 

relevant community endeavors. Annually, there are over 50 collective groups or organizations that we collaborate with. Examples 

are: Literacy and Parenting Skills (LAPS), Health Services, YMCA Mountain Haven, and Na’amat Canada Calgary.

Volunteer ProGraM
The Brenda Strafford Centre is remarkably fortunate to have such dedicated and committed volunteers. Programs that run as 

a result of the generosity of our volunteer services include: LAPS, Adopt-A-Family, childcare, administration support, donation 

sorting, Mac’s Store operation and maintenance.  Additionally, we rely on the volunteer contributions of the members of our 

Board of Directors.
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For our audited financial statements and our donor list, please visit our website: www.brendastraffordsociety.org Domestic violence is an atrocity afflicting our community at an alarming rate. Calgary Police Services responded to 

15,789 domestic violence calls last year alone, and expect numbers to be even higher this year (Annual Statistical 

Report 2011, Calgary Police Services). Danger assessments of women residing in emergency shelter indicate 88 

percent continue to be at serious risk of assault or homicide (Alberta Council of Women’s Shelters). In fact, nearly 

half of all spousal homicides occur within two months of leaving, making safe, affordable housing, specifically for 

women and children impacted by domestic violence, extremely essential (Family Violence in Canada: A statistical 

profile, 2010). 

The Brenda Strafford Centre for the Prevention of Domestic Violence has always been fortunate to have many 

community service partners, funders and other generous collaborators to help us assist families impacted by domestic 

violence. This year was no exception. Together, we provided safe accommodation and support services to 137 

women and 206 children in our residential programs alone. Being cognizant of the fact that it is not uncommon for 

Alberta women’s shelters to turn away as many families in need as they are able to accommodate, due to capacity 

limitations, we also remain committed to providing outreach support to families living in the larger community. This 

too is vital, as each year as many as 12,000 women and children impacted by domestic violence are unable to find 

space at women’s shelters in Alberta (Alberta Council of Women’s Shelters). 

Everything we do is driven by our goal to provide quality services and collaborate with other human service providers 

to help heal the trauma of domestic violence in individual lives, as well as reduce the impact this social issue has on 

our larger community. In this regard, we would like to acknowledge the services provided by our 2011-2012 Strategic 

Partner, the Vermilion Energy/YWCA Skills Training Centre, who trains women to achieve and maintain success in 

Calgary’s skilled trades industry. Our relationships with over 50 similar community collaborators allows us to enhance 

services both on and off site. We also give special thanks to Calgary Housing Company for providing subsidies to help 

combat homelessness and the poverty that is frequently experienced by women who have fled violent partners. 

Increasing community awareness and preventing domestic violence is very much of interest to us. Toward this end, 

we’ve been working alongside other Calgary and area women’s shelters and the Alberta Council of Women’s Shelters 

on a new initiative called Getting to Work on Domestic Violence. Via this opportunity, we aim to collectively and 

strategically address the impact that domestic violence has on work places throughout our region. 

We are thrilled that our new facility has proven to meet all expectations with regard to programming needs and 

increased capacity to serve many more families for longer periods of time. Particularly, with our 51 two-year 

length of stay Progressive Housing units, we are able to provide a smoother transition from second stage housing 

to independent, yet affordable housing in the community. We are also happy to report that over 85 percent of our 

shelter residents moved on to safe independent lives upon leaving our facility, and over 87 percent of progressive 

housing residents had moderate to high success with life goals such as meeting their family’s basic needs, improving 

education, regaining employment and improving overall wellbeing. We consider these factors to be indicators of great 

success. 

I wish to congratulate the staff for the positive difference they made in so many lives and give thanks to all of our 

dedicated Board of Directors members, and other volunteers, for making this a very successful and rewarding fiscal 

year. Looking ahead to the upcoming months, it is with excitement that we embark upon strategic priorities with 

respect to resource development, marketing, evaluation and program development. We envision a safer community 

and will continue to participate in earnest in a coordinated community response to prevent domestic violence. 

Respectfully Submitted, 

Tess Gordey, MSW, RSW



South American
8%

Middle Eastern
5%

European
5%

Caucasian
32%

African
7%

Asian
1%

Aboriginal
35%

Unknown
7%

The new facility opened in December 2010 and offers 

incredible promise and leadership in the prevention of 

domestic violence. The new facility provides an increased 

capacity (41%) in the second-stage shelter, where women 

and their children can stay for a period of up to 6 months and 

are provided with programs and services in a supportive yet 

independent environment.

In addition to the second-stage shelter, the new facility 

includes affordable, progressive housing, where women can 

transition to after their stay in our second-stage shelter for 

a period of up to 2 years. Progressive housing apartments 

are available to women, with children, who had been 

impacted by domestic violence and are now in the final 

stages of rebuilding their lives, whereby they do not require 

on-site counselling and supports, but rather are able to live 

independently, access community resources to meet their 

needs if required, and have articulated life goals they will 

actively pursue during the two-year period they will reside with 

us. This unique configuration allows the clients the option of 

transferring from the shelter to community living all within the 

same facility, providing the clients with a smoother transition 

to independence, and greater access to outreach programs. 

This means that we are able to assist more women each 

year. Our increased capacity helps relieve the burden on 

other local agencies. Resources have become more readily 

available. Families receive the support they need. We have 

collectively taken another step forward towards eliminating 

domestic violence in our city. 

Womens emergency shelters, which allow a stay of 21 

days and second-stage shelters, which provide support for 

typically 6 months, assist these families to a great degree. 

Still, after this time, women and children often have to return 

to an abuser for lack of safe and affordable housing.  As a 

result of this growing awareness of how affordable housing 

and domestic violence are interconnected, The Brenda 

Strafford Foundation Ltd. committed to donate $14,000,000.00 

with financial support from The Government of Alberta and 

the Government of Canada through Canada Mortgage and 

Housing Corporation to bring a critical 84,000 square foot 

housing project to Calgary. Construction of the new facility has 

been a culmination of years of research and hard work. In 

2008, The Centre broke ground on the new building.

residential ProGraM

The residential program at The Brenda Strafford 

Centre provides a number of opportunities 

for women to learn, grow, and become 

independent. 

The program encompasses a number of 

components to help women achieve and regain 

the skills, confidence, and happiness needed 

in order to move forward in their journey, free 

from abuse.

individual counselling 

individual counselling is one of the required 

components of the residential program. the 

counsellors provide support to help residents 

deal with the direct effect of violence, assist 

residents in practical matters such as securing 

financial support, applying for educational 

programs or employment, and connecting 

with agencies in the community. 

Group counselling 

Group counseling sessions concentrate 

on domestic violence issues, parenting 

concerns, literacy skills. All groups aim to 

build self-esteem and create in the women 

an awareness of the impacts of domestic 

violence. 

resident Meetings 

Resident meetings take place at The Brenda 

strafford centre on an as-needed basis, 

and are generally geared towards issues 

around the centre, or upcoming events; this 

empowers the residents to come up with 

solutions to various concerns or issues that 

may arise.

cHild and youtH ProGraMs

child and youth counselling Program

Children are often described as the forgotten 

victims of family violence. Though violence 

may not have been directed at them, the 

consequences of growing up with violence in 

the home have been demonstrated to have 

an impact on a child’s emotions and social 

development. The Child and Youth Counsellor 

supports children and youth during their 

transition from a violent home into shelter 

living.

individual counselling 

the child and youth counsellor’s main focus is 

to create a safe and trusting relationship with 

each child before the healing process can 

begin. during counselling sessions, children 

are given the opportunity to express their 

feelings and share their experiences in a safe, 

non-judgmental environment. 

Group counselling 

Group counseling for children uses age 

appropriate activities to build self-esteem 

and develop an awareness of the cycle 

of abuse. Groups focus on topics such as 

anger management, boundaries, and coping 

mechanisms. children are able to share their 

experiences in a social environment absent of 

judgment, criticism and abusive behaviors. 

Family Counselling 

Family counselling provides families with the 

opportunity to express themselves in a safe, 

controlled environment with the counsellor 

present. 

cHildcare ProGraM

The Brenda Strafford Centre’s Childcare 

program offers childcare services for all of 

the families living in the second-stage shelter. 

During the times childcare is open, mothers will 

have the opportunity to attend to their own 

programming such as support groups, individual 

counselling and social activities, knowing that 

their children are in a safe environment. 

Children’s Summer Activity Program

The summer program is operated through 

June to August on weekdays only. Activities 

are during the day only and are planned for 

children during their school holidays. Activities 

include Calaway Park, Riley Park, bowling, and 

Butterfield Acre Farms. 

Follow-uP outreacH 

ProGraM

The Follow-up Outreach Program is comprised 

of two components: Follow-up and Outreach. 

The Follow-up component provides a 

continuation of services to residents as they 

move into Progressive Housing or relocate from 

The Centre into the community for a period 

of one year. Having the right supports in place 

helps families transition successfully from 

shelter to independent living in the community. 

The Outreach component is available to women 

and children in the community who have or are 

experiencing abuse in their lives. Some may 

already be in temporary shelters, but many 

others still live with their abuser and are at 

risk. Safety planning for these women and their 

children as they prepare to flee is of paramount 

importance. The Outreach Counsellor 

coordinates with agencies to assist these 

families in being safe while they wait for an 

apartment to open up for them at The Centre. 

Educating the public and other social service 

agencies about domestic violence is another 

aspect of community outreach work. 

ProGressiVe HousinG

The Progressive Housing component of 

The Brenda Strafford Centre consists of 

51 apartments. The progressive housing 

program opened in December 2010. Our goal 

is to provide affordable, independent living 

accommodations for women with children who 

have been impacted by domestic violence. 

The facility provides a safe environment 

and the opportunity to utilize resources 

and set goals for themselves so they begin 

the process of rebuilding their lives. The 

Progressive Housing Coordinator is available 

on-site 40 hours a week, and supports the 

residents by providing resources and guidance. 

The Coordinator works closely with Calgary 

Housing Company and receives referrals from 

surrounding crisis shelters. The families in the 

progressive housing apartments at The Brenda 

Strafford Centre may stay up to two years. 

Leases may be renewed every six months.

It is hoped by the time the residents leave our 

facility, they will have acquired the skills they 

need to lead a safe, happy, and independent 

life free from domestic violence.

The Brenda Strafford Society for the Prevention of Domestic Violence was established 

by The Brenda Strafford Foundation and has operated since 1996 in response to a 

critical need in the Calgary Region for increased transitional housing for women and 

children leaving abusive relationships. In collaboration with our larger community, we 

provide an array of essential counselling supports and secure housing, which allows 

families who have been exposed to domestic violence time to heal from trauma and 

secure resources for creating abuse free lives.
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# of women and children helped by Progressive Housing 
at The Brenda Strafford Centre in 2011

77 109
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# of women and children helped by 
Residential Program at The Brenda 

Strafford Centre in 2011

“The support groups at The Brenda Strafford Centre were really helpful to me. They 
allowed me to hear different perspectives from the other women, and I was able to share 
my story with others, and know that I was not the only one experiencing these things.” 

                                     Former Client

“I like myself more than before I came to The Centre.  I was passive, and I had low self-
esteem. Now I care about my well-being first.”  

                                                                     Former Client - reflecting on her experience while in shelter
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1% “Child care was a lifesaver. I don’t know how I would have gotten through everything 
without their help.”                      
                                                                              Former client – Children’s Summer Activity Program  

CHILD CARE PROGRAM

“The Centre saved my life, the support/counselling I 
received was fantastic.”   
                                                               Former Client
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The Brenda Strafford Centre Move Outs in 2011 = 38
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component of The Brenda Strafford 
Centre 
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